The World of Resource Sharing: An Overview

Friday, July 25, 2:00-3:00 EDT  


Deadline to register: July 22, 2008
This session describes resource sharing and how OCLC WorldCat Resource Sharing can help facilitate borrowing and lending among partner libraries.  An online demonstration illustrates these processes with time for questions and discussions throughout the session. 
Best Practices for Borrowing Items from Other Libraries

Tuesday, August 5, 2:00-3:00 EDT

Deadline to register: July 25, 2008
This session reviews the steps a borrowing library uses to create requests, including how to select potential lenders, how to receive and return items.   How to use Request Manager and how to set up certain administrative features such as constant data, IFM, and custom holdings will be demonstrated.  Borrowing features will be illustrated through an online demonstration with time for questions and discussion throughout the session. 
Best Practices for Lending Items to Other Libraries

Wednesday, September 3, 2:00-3:00 EDT 
Deadline to register: August 28, 2008
This session reviews how to respond to a borrowing library's request.  In addition to a Yes response, the session includes Reasons for No, Conditional, and Future Date.  The online demonstration illustrates these responses as well as how to complete a loan request when the item is returned. Lender specific Request Manager Categories and Administrative features will be highlighted throughout the session. 

Follow - up Questions and Answers

Wednesday, October 1, 2:00-3:00 EDT

Deadline to register: September 24, 2008
This session provides a forum for questions and discussion to build upon techniques learned in the previous sessions.   Functionality topics as well as administrative features, setting up lending and deflection policies, and the usage statistics may be discussed and demonstrated.  
To register, please send the following information to Kathy Kie, at kiek@oclc.org    

Name: 
Institution:

Phone: 

Email: 


Logon information and handouts will be sent by return email. 

