Open Standards, Open Process:  

Collaboration, Innovation, Exchange, and Access in the Public Sector

Standards are critical to planning and implementing information technology.  They help bridge and leverage past investments and future investments, internal investments and the investments of partners, suppliers, customers, other agencies, and the general public.  Standards help information and knowledge overcome barriers of time, space, and jurisdiction.  They enable information reuse and repurposing.  They lower the costs of failure, error, change, and expansion.

Standards are especially important in the public sector, where openness, transparency, and accountability are highly valued.  Public sector managers share with their corporate counterparts the need to guard against lock-in, but they may also be obliged to ensure vendor-neutrality and long-term access – and to publicly defend decisions they may take.  At the same time, pursuit of these values through the support and implementation of open standards helps maximize long-range flexibility.

This conference showcases the emerging standards for Web-based collaboration and information exchange – whether with other agencies, government-wide initiatives, agency constituencies, or individual citizens.  In parallel tracks, conference sessions will examine challenges of standards management and planning including:  

· how standards efforts and issues illuminate the future of the Web; 

· how agency insights or needs can contribute to standards design and evolution of standards; 

· how agency mission and requirements affect standards strategy;

· how high-end technology for collaboration and resource-sharing (cyberinfrastructure) will determine future directions in standards 

· strategies for implementing open infrastructure; and

· intellectual property issues; 

· coordination among standards setting efforts;

· state, federal, and international programs and policies;

· politics of standards; and

· IT standards for performance, reliability, quality, adaptability, openness, security...

