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	Summary Information

	Organization
	BearingPoint

	Technical Contact:
	Andrew S. Townley

Manager and Technical Architect

BearingPoint

Montague House

Adelaide Road

Dublin 2

Ireland

+353 86 179 1143

andrew.townley@bearingpoint.com

	Key Users/Audience
	Government, business and technical owners who are considering or implementing e-Government using SOA.

	Proposal Type
	Presentation

	Technical Requirements
	Standard projector.  Can also supply presentation slides (PowerPoint) for use on shared presentation equipment.

	Presentation Title
	Connecting People and Public Services – The Irish Government’s SOA Initiative

	Presentation Duration
	50 minutes with 10 minutes for Q&A


Proposal Content

This presentation provides a case study of the Irish Governments Public Services Broker (PSB) project.  The Public Services Broker was commissioned by Irish Government legislation in 1999 and 2000 as part of the creation of the Reach agency.  Reach is responsible for the development and operation of the PSB, and BearingPoint was selected as their implementation partner.

The mission of the Reach agency is:

“To radically improve the quality of service to personal and business customers of Government and to develop and deploy the Public Services Broker to help agencies achieve that improvement”

“In particular Reach is to develop and implement an integrated set of processes, systems and procedures to provide a standard means of access to public services, to be known as the Public Services Broker (PSB)."

The PSB has since been proposed as the reference model for the e-Government initiative within the wider context of the European Union.  As a result of submission to the EU’s European Parliament, this model is being actively considered as the basis for e-Government initiatives in several European member states.

This presentation will cover the following:

· Project Background

· The Reach Agency and its Mission

· The 1999-2000 Technology Landscape

· Pilot projects

· Reach Interoperability Guidelines

· Key Requirements of the PSB

· Centralized Access to Public Services

· Architectural Flexibility and Coherence

· Identity Management for e-Government

· PSB Technical Overview

· High-level Architecture

· Messaging Infrastructure

· Service Architecture

· Security & Identity Management

· Lessons Learned

· When to Use Standards

· Technology Operational Costs

· Interoperability

· Engagement with Government Agencies

· Service Implementation

Given the time, none of these topics will be covered in great detail, but I believe that the experience BearingPoint has gained during the implementation of this project would be beneficial to the efforts of the U.S. Government in using SOA for E-Government.

