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Abstract: 
The Federal Trade Commission's long list of responsibilities includes handling consumer fraud complaints, the National Do Not Call Registry for marketers, and identity theft cases. Until recently, the Commission's IT systems handled these different types of complaints separately without communicating with one another. But that all changed when Bluedog, a systems integrator and software developer helped bring to fruition a SOA (serviced oriented architecture) that modernized the FTC's CIS (Consumer Information System). The $1.2 million upgrade involved bringing open standards and a eeb-services based architecture to the core system. This presentation summarizes the lessons learned from the 9-month engagement, as well as our team's best practices from implementing SOA at other organizations. 
