Collective SOA Wisdom: A Consortium Experience, Burc Oral, CellExchange
Earlier this year BEA Systems, Inc., Cisco, IBM Corporation, SAP AG, Avis Budget Car Rental, Bank of America, CellExchange, Inc., HP, Integration Consortium, Object Management Group, and WebEx Communications came together to found the SOA Consortium as an advocacy group.  The consortium promotes and enables business agility via Service Oriented Architecture for the Global 1000, major government agencies and mid-market businesses. We defined activities that will build awareness amongst the C-level executives on the cost, value, challenges and success factors of moving to SOA, establish awareness and linkages between business operations and IT professionals on approaches for using SOA to enable business process improvement initiatives, and enable architects and senior development managers to sell, transition to, develop, and support a SOA in practice.  Since February 2007 the membership has grown to 60 and the collective work has been underway on three fronts: Promoting Business-Driven SOA, Generating Business Value from SOA, and Executing Business-Driven SOA. In this talk we will share the consortium experience in Executive SOA, Business Operations SOA and Ground Floor SOA.
SOA and ITIL Convergence: Towards a Business Service Information Library, Burc Oral, CellExchange

Service-Oriented Enterprises (SOEs) are flourishing with the advent of SOA and its pervasive adoption. Interactions among Service-Oriented Enterprises now form the basis of a Service-Oriented Global Ecosystem (SOGE). In this ecosystem, service management is paramount to the participants so that they effectively exchange services. SOA Practitioners are interested in ITIL as it provides an excellent source of best practices in IT Service Management. Recently published ITIL v3 moves away from a process based approach to a service-oriented approach. In this talk, we will review ITIL v3, compare it to the SOA Practitioners’ earlier work, and illustrate the convergence of ITIL and SOA Practitioners’ Guides. Our goal is to deliver business agility with SOA. In doing so, we investigate how we can apply ITIL to business services paradigm and efficiently manage service sprawl. In this forthcoming volume of SOA Practitioners’ Guide, we argue that ITIL v3, when combined with SOA Practitioners’ Guides, presents a robust foundation to optimize the business services to deliver business agility and establish a Business Services Information Library.

