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SOA is really just the next generation in the evolution of software integration.  The concept is sound, the technologies are there, why is it so difficult to implement in a large organization?  One key reason is there is a huge human element to the process.  Even with the incredible increases in technological capabilities over the years -- people haven't changed.   I will discuss, from my point of view, some of the pros and cons we have encountered as lessons learned at the USPTO. 

As a Senior Manager at the United States Patent and Trademark Office (USPTO), Mr. Brown is instrumental in defining their Service Oriented Architecture (SOA) based on best practices.  His 30 years in the Information Technology field has allowed him to become well versed in many key areas, with the breadth and depth of experience required for leadership and strategic direction.  He has engaged many major system deployments, as Manager, Architecture, Project Manager, and Software Engineer.   His experience runs the range of lifecycle and policy considerations.  He is experienced in up-front analysis, Return On Investment, Strategic Planning, and Business Consulting to corporations such as, Bayer, GTE, and Mobil Oil, to System Development and Deployment for multiple Commercial and Government Clients.  The list of technologies he has been involved include, web-based, database, client-server, compilers, real-time programming, COTS integration, custom business and scientific applications, image processing, scanning, and text search. 
Mr. Brown is a PhD Candidate in Bioinformatics at George Mason University, holds a Master Degree in Computer Science from the University of Southern California, and a Bachelors degree in Cell Biology from the University of Michigan.
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