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Patrick Amato

The MITRE Corporation
Patrick Amato is an experienced Information Technology Manager with a background that spans the development and support of innovative software solutions for various government, research and non-profit organizations, as well as private industry and venture capital groups. Mr. Amato possesses a wide-range of knowledge and expertise in diverse software, platforms and programming tools. In addition, he has a reputation for taming highly complex development projects by quickly selecting the appropriate lifecycle framework and assigning responsibilities to his team members to ensure each project phase is completed successfully. 
Since 1999, Mr. Amato has leveraged his expertise for the MITRE Corporation’s Center for Advanced Aviation Research Development (CAASD). He has been promoted several times, and holds multiple concurrent positions. These include his initial role as Software Engineer and then Lead Software Engineer, and his current position as Information Technology Knowledge Manager. In this position, he directs a team of multidisciplinary IT professionals. 
Mr. Amato received his Bachelor of Science Degree in Computer Science from the University of Maryland. While pursuing his degree, he worked as a system administrator, systems analyst and project programmer for genetic algorithms for the University of Maryland Institute for Advanced Computer Studies. 

Patti Anklam

MITRE Consultant
Patti Anklam is an independent knowledge management consultant who has worked with MITRE on a number of projects, beginning in 2002. In addition to supporting a range of strategic knowledge management assessments and initiatives, Patti specializes in social networks and community development. In addition to MITRE, Patti has worked with telecommunications companies, financial services, professional services, and regional economic development agencies. Her book, Net Work: A Practical Guide to Creating and Sustaining Networks at Work and in the World, was published by Elsevier/Butterworth-Heinemann in the Spring of 2007.

Before becoming an independent consultant, Patti held director-level positions in knowledge management at Nortel Networks and Digital Equipment Corporation (once Compaq and now HP). She is a recognized leader in the field of social network analysis for knowledge management, and is a frequent writer and speaker on the topic.

Tom Berry

The MITRE Corporation
Tom Berry is a 15 year veteran of the airline industry beginning his aviation career in 1984 as an operations agent at Piedmont Airline’s Baltimore, MD hub. Following the merger of Piedmont and USAir in 1988 he held a series of positions within management at the carrier. In 1992 he was appointed Regional Manager of USAir’s Express Division and later Director with responsibilities for oversight, liaison, and quality control of USAir’s network of 300 plus aircraft and over 2,600 daily flights operated by its 10 regional airline partners. 
Mr. Berry joined CAASD in 1999 as a Senior Staff Analyst and is currently a Principal Economics and Business Analyst in the System Operations and Performance department. He holds a B.S. in Aviation Management from Jacksonville University and an M.S. in Technology Management from the University of Maryland

Jean Colbert
The MITRE Corporation
Jean Colbert is a Lead Software Systems Engineer and former Associate Section Leader of department D520, Open Services and Innovation. D520 is part of the Information Technologies directorate, D500, within MITRE's Command and Control Center (C2C). 
At MITRE, Jean has chartered a course on the front-end of innovation with projects in E-commerce, Natural Language Voice, Voice Processing and Simulation, and Air Force Enterprise Adoption. She brings extensive knowledge of software development, system architecture, software methodology, and engineering economies to the table along with an uncanny ability to identify opportunities on projects for high-value and high-impact.
Jean was integral to the large-scale initiatives such as the Air Force Portal, C2 Enterprise Integration Portal, and Corporate wide Community-of-Interest projects that led the frontier in e-workplace environments that were self-service, highly collaborative, and personalized down to the individual user. At the time, the trends were all about cutting costs by driving workplace efficiency and streamlining business processes. The innovations that materialized came by speeding access to an organization’s expertise, facilitating on-line collaboration among workers, and building Communities-Of-Interest across an organization. We worked with a variety of products in the marketplace including Websphere, Oracle 9IAS, Groove, SharePoint, and eRoom.
Jean received a Bachelor of Science in Computer Science from University of New Orleans in 1985, and a Master of Science in Computer Science from the Center for Advanced Computer Studies, University of Southwestern Louisiana in 1988. In December 1996, she acquired her Certification in Mathematics Education from Lesley University.

Dr. Donna L. Cuomo

The MITRE Corporation
Dr. Donna Cuomo is currently the Chief Information Architect in MITRE’s Center for Information and Technology. In this position, she is responsible for strategic planning, enterprise information architecture, and supporting the formulation and communication of the corporation’s IT vision.

Dr. Cuomo has been at MITRE for 18 years and has supported the design and development of MITRE’s intranet and content space for the past 10 years. She has focused on web-based knowledge and information systems, collaboration and repository services, and the corporate portal and services. Dr. Cuomo also held positions of increasing responsibility in the Center for Air Force Command and Control where she managed various efforts related to user interface design of and human factors engineering for command and control systems. She supported Air Force programs such as human-in-the-loop decision making experiments for SDI, National Missile Defense, Joint Message Processing System, and Integrated Maintenance Data System. In the early 90’s, she also led internal research and development projects at MITRE focused on developing methods for evaluating human-computer interaction. She left MITRE from 2000 to 2001 to be the Director of User Experience at iWant.com. 

Dr. Cuomo received her bachelor’s, Master and PhD degrees in Industrial Engineering from State University of New York at Buffalo, where she majored in Human Factors Engineering and Human–Computer Interaction.

Laurie E. Damianos
The MITRE Corporation
Laurie Damianos has been with MITRE’s Center for Integrated Intelligence Systems for over 10 years. Her interests focus on human-computer interaction, specifically design and development of usable and useful systems for real problems and real users, applications of user-centered evaluation, research into evaluation methodologies, and recently the social software phenomenon. Ms Damianos is currently involved in the development and fielding of the onomi corporate pilot, a social book marking tool on MITRE's intranet. She is interested in collecting the tool's data and analyzing usage patterns for better understanding social trends and influences. She has also been working on multiple ethnographic-like studies with the intent of better understanding the work practices, needs, and issues of MITRE employees. In the past, Laurie has supported various DARPA programs, including TIDES, out of which sprang the MiTAP prototype for tracking infectious disease outbreaks.
Ms Damianos received a B.S. in Math & Computer Science and a B.S. in the Biological Sciences from Carnegie Mellon University. Before joining MITRE, Laurie designed and developed long term forecasting software for the automotive industry (at DRI/McGraw-Hill and EDS) and also participated in Carnegie Mellon University's Advanced Computing for Science Education (ACSE) project which designed, built, and assessed a multi-media science learning environment.

CDR Laura R. Hatcher

PACOM
CDR Laura R. Hatcher is a Current Intelligence Operations Officer and Command Knowledge Management Officer at the US Pacific Command (PACOM) Joint Intelligence Operations Center (JIOC). She has been instrumental in the command’s adoption of Intellipedia as a primary means of intelligence collaboration and dissemination, and has initiated numerous knowledge management initiatives. She is a 1992 graduate of the United States Naval Academy and a graduate of the United States Naval War College with an M.A. in National Security and Strategic Studies. 
CDR Hatcher began her naval career designated as a Navy Diving Officer and then successfully transferred to the Intelligence Community in 1997. Her tours have included JICPAC Detachment, Yokota Air Base, Japan; USPACOM J2 Directorate, Camp Smith, Hawaii; and Officer-in-Charge, Reserve Intelligence Area, SIXTEEN, in Willow Grove, PA. Returning to PACOM JIOC in November 2004 she excelled in several positions including Reserve Production Officer and Command Training Officer, prior to her current role.  CDR Hatcher is scheduled to report as the intelligence officer to USS GEORGE H.W. BUSH PCU CVN 77 in January 2008.

Douglas Hughes

NASA
Douglas Hughes of NASA’s Jet Propulsion Laboratory is a Project Element Manager in the Office of the CIO. He provides system engineering and infrastructure consulting to the InsideNASA and NASA Engineering Network portals team, as well as NASA secure instant messaging. He also manages the Application Hosting Service and Database Hosting Service at JPL. Mr. Hughes is additionally managing five IT pilots at JPL, a UDDI Registry, a Java Message Service (JMS), Oracle Advanced Queuing, Commodity Web Hosting and Monitoring and an Emergency Response Information System. He is currently establishing a remote data center for JPL to support disaster recovery and continuity of operations.
Immediately prior to his current activity, Mr. Hughes was on the original JPL Knowledge Management team that implemented the NASA Public Portal (www.nasa.gov). He has also worked at JPL on the Army’s Corps Battle Simulation project, the Alaska Synthetic Aperture Radar Facility (AFS) project and projects for other national sponsors. 

Mr. Hughes is an Economics graduate of the University of California, San Diego.


Brian D. Ladd

The MITRE Corporation
Brian is a Senior Web Content Designer at MITRE’s Center for Advanced Aviation System Development (CAASD) in the Information Technology Resource Center. He has been with CAASD for six years specializing in results-driven 3D animation in aviation. Brian's videos have been viewed at conferences all over the world, including the Netherlands and China. Brian created several videos that were part of a presentation to Congress.
Brian received a Bachelor of Fine Arts in 3D Character Animation from the College of Savannah College of Art and Design.

Dr. Brook Manville

United Way
Dr. Brook Manville is Executive Vice President of the United Way of America, and Director of its Center for Community Leadership. In this role, he is leading system-wide transformation of the United Way around a new strategy of achieving community impact, as well as transitioning the United Way to a global philanthropic institution. Critical to this strategy is developing a system-wide, integrated approach to the management and development of ideas, knowledge and human capital—the purpose of the Center. Brook is responsible for overall transformation strategy, success measurement, capacity-building, leadership and talent programs, and best practice and knowledge exchange programs on behalf of the United Way system. The United Way s is America’s largest non-profit, raising over $4 billion annually, with local affiliates in some 1400 cities and towns across the U.S.
Prior to joining the United Way of America, Brook was Chief Learning Officer and Customer Evangelist of Saba, a Silicon Valley company that is the leading provider of “e-learning infrastructure” and human capital management solutions. At Saba, Brook was responsible for Saba’s thought leadership, customer communities, advisory groups, organizational development and several external strategic initiatives. Before that, Brook was a partner at McKinsey & Co, specializing in organizational development and knowledge-related strategy. At McKinsey, Brook consulted to several Fortune 500 companies in these areas, and also helped lead McKinsey's original knowledge management program. He was also McKinsey's first Director of Knowledge Management, as well as their CIO between 1991 and 1994. Brook was profiled by Tom Peters in his 1991 book Liberation Management, and in Fast Company and Knowledge Management magazines. He is the author of pioneering articles on organizational learning and knowledge management in Fast Company, Datamation, Harvard Business Review, Sloan Management Review, and industry publications such as Knowledge Management Review. He is also the author (with Josiah Ober) of A Company of Citizens: What the World’s First Democracy Teaches Leaders About Creating Great Organizations (Harvard Business School Press, 2003). He speaks frequently at conferences and industry groups on these and related topics.
Brook's earlier professional career was a mix of technology, communications, and education. Trained as a historian, Brook was originally on the Faculty of Arts and Sciences at Northwestern University (Chicago), an award-winning teacher and author of several academic publications in the field of history, including The Origin of Athenian Citizenship (Princeton 1999). He later worked as a free- lance journalist and subsequently as a business/technology analyst at CBS, Inc. He also helped launch the first online medical information service for physicians in the mid 1980s, in a start-up company called Colleague. Brook holds a Ph.D. in history from Yale (1979) and undergraduate degrees in classics from Oxford(1975) and Yale (1972).

Dr. Mark Maybury

The MITRE Corporation
Dr. Mark Maybury is Executive Director of MITRE's Information Technology Division. Mark has published over sixty technical and tutorial articles and is editor of Intelligent Multimedia Interfaces (AAAI/MIT Press 1993), Intelligent Multimedia Information Retrieval (AAAI/ MIT Press 1997), New Directions in Question Answering (AAAI/ MIT Press 2004), co-editor of Readings on Intelligent User Interfaces (Morgan Kaufmann Press 1998), Advances in Text Summarization (MIT Press 1999), Advances in Knowledge Management (MIT Press 2001) and Personalized Digital Television (Kluwer Academic, 2004), and co-author of Information Storage and Retrieval (Kluwer Academic 2000). Mark served as Executive Director of ARDA’s Northeast Regional Research Center (nrrc.mitre.org), Program Chair of ACM's 1999 International Conference on Intelligent User Interfaces (IUI) and Co-Chair and Program Chair of the 2005 International Conference on Intelligence Analysis (analysis.mitre.org). Mark is a member of the IUI Steering Council, a member of the Board of Directors of the Object Management Group, and member of the Air Force Scientific Advisory Board. He serves on several international conference program committees and journal editorial boards. Dr. Maybury received his B.A. in Mathematics from the College of the Holy Cross, an M. Phil. in Computer Speech and Language Processing from Cambridge University, England, an M.B.A. from Rensselaer Polytechnic Institute and a Ph.D. in Artificial Intelligence from Cambridge University. 


Dr. Robert A. Mikelskas

The MITRE Corporation
Dr. Robert A. Mikelskas is vice president and chief information officer (CIO) for The MITRE Corporation. He directs and leads the Center for Information & Technology (CI&T), MITRE’s internal technology organization, and is responsible for the corporation’s information technology resources, including technology transition, infrastructure, and the use of information technologies throughout MITRE’s customer programs. 
Previously at MITRE, Dr. Mikelskas managed and contributed technically to a wide variety of programs for the Department of Defense, the Department of Justice, and other national security organizations. From 2001 through 2007, he served as vice president for MITRE’s Center for Integrated Intelligence Systems (CIIS) in the Department of Defense Command, Control, Communications, and Intelligence Federally Funded Research and Development Center (DoD C3I FFRDC). He was responsible for developing the strategy for the Center and for overseeing the execution of programs in advanced intelligence and information systems. These programs support numerous sponsors, including the U.S. Air Force, Army, Navy, and national security agencies. 
Prior to joining MITRE, Dr. Mikelskas worked at General Electric Information Services Company, where he was responsible for the information security of a globally distributed network and information system. He was also an adjunct faculty member of the G.W. Whiting School of Engineering of the Johns Hopkins University, where he taught graduate courses in computer science.
Dr. Mikelskas graduated magna cum laude from Fairfield University, where he received a bachelor’s degree in mathematics. He earned a doctorate in computer science from the Pennsylvania State University.

Gregory M. Nelson

The MITRE Corporation
Greg is a Project Team Manager for the Center for Advanced Aviation System Development (CAASD) in The MITRE Corporation and has worked on FAA, international, and research projects providing both technical and project leadership. 
Prior to joining MITRE, Greg worked as a Network Planning and Analysis Manager at DHL Airways, where he developed complex forecasting, logistic and routing models using econometric, optimization, and modeling software. Greg started his aviation career as an associate at Leigh Fisher Associates, an airport planning firm, where he conducted economic impact studies and prepared aviation demand forecasts for over 50 US and international airports. 

Greg received a Master in Public Policy (with a concentration in Transportation Planning) from the John F. Kennedy School of Government at Harvard University and a B.A. in Economics from the University of Kansas.

Chris Rasmussen

National Geospatial-Intelligence Agency
Chris Rasmussen is a knowledge manager and trainer for the National Geospatial-Intelligence Agency within the Department of Defense. He’s a thought leader in the application of Web 2.0 tools to intelligence goals, especially social software. He promotes and trains users throughout the community on the advantages of working topically in agency-neutral platform, not channel, collaborative space.
In April 2007, he founded NGA Social Software 101, a course that is community focused and has been a run-away success. Chris is a social scientist. His BA is in history with an emphasis on Asia and he has a master’s in National Security Studies. 

Ren Resch

The MITRE Corporation
Ren Resch is a Lead Information Systems Engineer in MITRE’s Information Technology Center. During her tenure with MITRE, Ren has supported our IRS sponsor with strategic planning in the areas of information management and portal technology. Ren is the primary MITRE contact for the Babson College Working Knowledge Research Center (WKRC) and their research and advisory program that explores managing knowledge as an organizational asset. While at MITRE, Ren has authored “Knowledge Management at MITRE: Purpose and Passion” (http://www.mitre.org/work/tech_papers/ tech_papers_05/05_1376/05_1376.pdf) and co-authored “MITRE: The Collaborative Landscape” (http://appel.nasa.gov/ ask/issues/25/25i_mitre.php). 
Prior to joining MITRE, Ren worked for International Resources Group (IRG), a consulting firm with an international customer base, and the U.S. Department of State. At IRG, Ren was the Manager for Knowledge Management and Information Systems where her primary work was directing and contributing to the improvement of business processes and strategies. At the Department of State, Ren served as Consular Affairs and Visa Specialist. Ren holds a Bachelors Degree in Political Science from the College of Charleston, a Masters Degree in International Affairs from American University, and a second Masters Degree (summa cum laude) in Information Systems Technology from The George Washington University. Email: renresch@mitre.org

Joan E. Santoro

The MITRE Corporation
Joan Santoro is a lead engineer in MITRE’s Pacific Operations Department located on-site in Honolulu, Hawaii. She has been with MITRE for over 20 years working for various Pacific theater sponsors in the joint, military intelligence community. She is currently working Knowledge Management initiatives for the Pacific Command (USPACOM) Joint Intelligence Operations Center (JIOC). 
Over the years, she has supported numerous initiatives to further knowledge and information management practices, such as re-designing web sites for enhanced usability, participating in the PACOM JIOC Commander’s KM focus team, and transition of intelligence dissemination and collaboration processes to Intellipedia. She is particularly interested in the careful balance of technology with work processes to achieve maximum success. 

Dr. Cynthia Taylor Small

The MITRE Corporation
Dr. Cynthia Taylor Small is Department Head of G068, the Information and Knowledge Management Department. Since joining MITRE in June 1997, Cynthia has supported the Intelligence Community in a variety of technical and leadership roles in the areas of knowledge management (KM), IT service management and governance, performance management, and collaboration. Cynthia was a key innovator in the initial stages of MITRE's Corporate Knowledge Management Program for which she was instrumental to the development of a holistic KM model which enabled a sound foundation in learning theory and organizational aspects which caused knowledge sharing to flourish. In 2001, Cynthia received the Woman of Color Government and Defense Technical Innovation Award. 
Prior to joining MITRE, Cynthia held several senior leadership positions including program manager, technical director, and vice president at a rapidly growing IT enterprise. Cynthia received her Ph.D. in Information Technology with a specialization in Knowledge Management from George Mason University, her M.S. in Technology of Management from American University and a B.A. in Mathematics/Government from The College of William and Mary. She is currently supporting US Southern Command J2 KM implementation. E-mail: csmall@mitre.org

Jean Tatalias

The MITRE Corporation
Jean Tatalias is Director of Knowledge Services at the MITRE Corporation. In this role she works to advance knowledge management in MITRE, championing efforts which support staff collaboration, knowledge sharing, and strengthening MITRE's knowledge base. She oversees services in Information Retrieval and Delivery, Custom Research and Knowledge Management, Knowledge Repositories, Digital Asset Management, Community and Team Support, InfoDesk Support, Records Management and Corporate Archives. In addition she chairs the MITRE Information Policy and Practice Council, which reviews information policy issues, impact, and standards. Ms. Tatalias received a master of business administration degree form George Mason University in 1985 and a master of library science degree from Indiana University in 1972. She has been with MITRE since 1979. 

Marvin Wages

US Army

Mr. Marvin Wages is a former Army Air Defense Officer, who graduated from the University of Dayton in 1980. Since he left the Army, he has been working for the Army as a civilian in a variety of capacities. Mr. Wages was the first official webmaster for Fort Lewis. At Fort Lewis he also converted many extensive printing projects into a paperless environment, saving over 6 man-months of work yearly. He has worked as a technician and staff officer in many locations in Europe. He arrived at the Knowledge Management Division of CIO/G-6 in March 2005 and has been working KM and AKO issues for the past three years.

Adrian (Zeke) Wolfberg
Defense Intelligence Agency
Adrian (Zeke) Wolfberg directs the Knowledge Laboratory, a command sponsored enterprise-wide resource for change within the Defense Intelligence Agency. He is the co-author of DIA’s 2004 Strategic Plan which created a new goal “To Become a Knowledge-based Organization,” and directed the 2004 Lessons Learned study of DIA analytic support prior to Operation Iraqi Freedom, both of which were the basis for the creation of the Knowledge Laboratory. He has served as an intelligence analyst for most of his career with operational and collection experience. 

Mr. Wolfberg is a graduate of the National War College where he won an award for his paper “To Transform into a More Capable Intelligence Community,” a recipient of the Director of Central Intelligence’s National Intelligence Certificate of Distinction for the development of an analytic methodology that became a intelligence community standard, and a recipient of an Executive Office of the President’s Special Achievement Award for helping to convince a Latin American president to change his mind about a policy of interest to the United States. 

His recently published papers include: “The Challenges of Creating a New Analytical Culture (2004),” “Investing in the Social Capital of Knowledge (2005),” “Creating Networks in the Defense Intelligence Agency (2006),” “Full Spectrum Analysis: A New Way of Thinking for a New World (2006),” and “A Formula for Success: Sometimes you have to shake up the status quo (2006),” and “Crossing Boundaries to Build Change” (to be published July 2007).
Mr. Wolfberg was born in England, is a former U.S. naval officer who lived in Spain, and was a naval flight officer aboard a carrier-based reconnaissance aircraft. He has an undergraduate degree in cultural change from York University, Toronto, an equivalent undergraduate degree in theoretical mathematics from the University of South Carolina, a master’s degree in systems management from the University of Southern California, and has taken some doctoral-level classes in public policy from George Mason University. 


Dr. Marcie Zaharee

The MITRE Corporation
Dr. Marcie Zaharee is an Information Management Principal at MITRE. She joined MITRE in 2006 as the project leader for the FastForward team which is responsible for providing training and change management to help staff use MITRE technology to effectively do their jobs. Dr. Zaharee also supports the Director of Knowledge Services where she helps implement MITRE’s knowledge management strategy throughout the corporation. Prior to her arrival at MITRE she worked as the Director of Training for Air Force (AF) Command and Control systems at Hanscom AFB where she designed, tested and implemented a virtual university for the various geographically dispersed military students requiring training on AF systems.
She holds degrees in Business Management (BS), Education (MS), and Computing Technology in Education (PhD). Marcie is also an adjunct faculty member at Webster University, Bedford MA.
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