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[image: image9.emf]"Digital Harbor's reference customers –

all with considerable experience in 

attempting horizontal information fusion for 

decision-making purposes - agree that PiiE 

is like nothing they've ever seen. Digital 

Harbor's PiiE differs from previous 

integration approaches in that it starts with 

people, not plumbing, and semantics, not 

syntax."

-

Nina Lytton, president and principal 

analyst of OSA

"I look at lots of technology and this is as 

impressive a thing as I've seen in 20 

years." 

-

John Parkinson, National Director of 

Innovation and Strategy, Ernst & Young 

LLP

PiiE

TM

END USER FEATURES

Context- Interpret data and 

functionality in the context of other 

data, people and processes.

Correlation- Ability to interact with 

information, to discover 

relationships, and act upon them.

ASK

TM

- Ask questions about 

information in real time, and in 

context.

Contextual Collaboration - Better 

visibility and situational awareness 

to avoid disjointed activity, errors, 

and fire fighting.  

Business Activity Monitoring (BAM) -

See how actions relate to processes, 

rules and events
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These customers were flagged by your AML detection software, but six of the seven are good customers.  How will you discover which one is suspicious?

Investigate and Respond to AML Alerts with 

Composite Solutions for Enterprise Case Management 

from Digital Harbor

At its most fundamental, case management is a “compositing” problem.  Multiple pieces of information from different sources, in different formats, with different semantics, must be related so that instead of looking at isolated data-points, we can understand a picture of the situation, communicate that picture to others, track and audit the process, and respond.  
Digital Harbor’s Compliance Platform assembles these parts into a holistic solution for case management.
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Solutions for the Financial Sector:

· AML (Anti-Money Laundering)

· Fraud

· KYC (Know Your Customer)

· Enhanced Due Diligence

· Broker Surveillance

· Operational Risk
The Digital Harbor Solution

Digital Harbor addresses the three central steps in an Investigative Case Management solution:

1. Monitoring, Analysis & Investigation Dashboards (investigate case details across many systems)

2. Case Management & Audit Tracking (analysts build cases; managers monitor and audit process)

3. Contextual Reporting (analysts communicate and file cases)
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Monitoring, Analysis, & Investigation Dashboard:  
Starting with alerts identified by a detection engine or surveillance system (Actimize™, Mantas™, SearchSpace™), the monitoring and analysis dashboard kicks off the case management process by allowing an analyst to easily see the links between information in detection engine and information in other systems that is needed to respond.  The information may come from an internal scoring system (alerts on alerts), a SAR database, LexisNexis, existing report or email archives, or other information sources.  In other words, the detection engine alerts provide the “frame of reference” from which the analyst begins to seek additional information, but the analyst may need auxiliary information to do their jobs.  He does not need to know which systems to use or how to access them—he can get the information seamlessly so he can focus on how the information is related. The dashboard allows analysts to pull together information from their different systems and trace the impact of exceptions across those systems.  
[image: image13.png]File Edit View Format Tools Component Help

SHY Q|2 B0 e[ ®

[Manager

Running Totals Time Window: From [une 10, 2004 | 10 June 17, 2004

(o) [s) o 20004 SnaRshot 1,456

1522 G | 980 & | 2042 || e

o o

Trailing 12 Weeks

B aieris 1| 69 cose ouder || M vnorvashboara ] /&) Unusual Activity
T T e[ #Empleyess[Company W] A

Investigation Topici customer :: =|[Tony Lawrence e o 75]_sts0.000,000] |
9 [ e Bethesda 1" 15|  $15,000,000

Track & Tl ey T T sl 12 20[ $200,000,000)

T e e e e e et |0 e

Reference Number: 010001 ¥ Open [ Close || (R
ot e r3/2008 12110 T Losthame | Frsame | Tones | AW
Account s Tony Laurence  nccount ypes tnigdunt [ 1§ Aocomoumsesga vt ] Unia- | 6 | oo ||
cceunt Numbers 12775358 gt (|3 s Sores | Bomn | 19| seso0nom

Tower Dwight 10 530,000,000

Notes and attachmenter [/ petails | $® view Advisor Activi

102000 M1rans pate
68,000 Wibeseription | || NOtS3 aboutinis Acsount
34,000 =nem ame ] &

) pevostt Gina Bowen Good]  Growin|  $62000)

Source 1 Source 3 Goa | Gpeculation|  §250,000
[ Toble view | [ lall chart view @ Gonerate Smapshot R Donald Sobe] Excellent]  Income] $150.000]

e





· [image: image14.png]


Dynamically drill-down or drill-anywhere to access data and perform analysis from virtually any type of source system
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Real-time and interactive dashboards display live data feeds and relationships, empowering action
· Integrate and correlate multiple existing systems used for different aspects of compliance regulation to create a better picture
· Visualize links across systems, including geographical, time and other relationships
· Relate different kinds of information (people, processes, events and messages – not just plan old data)
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Case Management & Audit Tracking:  
As analysts monitor and analyze information from the dashboard, they begin to understand how the pieces fit together.  The next step is to construct a case file.  This process requires not only that they capture data points, but that they capture the relationships among those data points that make them meaningful.  By constructing cases based upon the underlying semantics (meaning) of the information and the relationships among them, analysts do much less of the heavy lifting in their heads…which means better analysis, faster results, less training, and fewer opportunities for error.
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Track relevant steps in the process for complete auditing transparency

· Save the information as it is discovered, not just raw data points

· Capture the context and relationships that make information meaningful

· Personalize results so that users preserve “their” view of the world, not the generic view
· Secure access to different parts of the case so users only see what they are authorized to view
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Create ad-hoc process steps for others to add to/review all or part of the case

Contextual Reporting: 
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Once the case has been constructed, the picture must be communicated to others.  An analyst constructing a case is able to preserve the context of their information so that they could more effectively communicate with others involved in the monitoring and resolution of exception cases.

· A live, contextual report enables users to compare “apples to apples” by displaying live data objects rather than static document views
· Obtain real-time updates of data and information
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Correlate data from multiple systems and respond – directly from the report
· Information is delivered in context for better meaning
· Supports live data from many types and sources, such as process metadata, GIS, audio, video, MS Office, web services, JMS messages and even complex XML types

The Digital Harbor Advantage
Digital Harbor’s Compliance Case Management and Dashboard Applications deliver the following benefits:
· Eliminate Unnecessary Manual Work
The solution will enable analysts to obtain information from multiple sources in a single interface.
· Avoid Missed Cases
The ability to obtain auxiliary information in context reduces the chance that a link is missed.
· Improve SAR Quality
Built-in investigation capabilities improve the quality of SARs and, more efficiently rules out false positives.
· More Control Over Data
By reducing the amount of programming required up front, the system will increase the agility of the compliance team, so they can respond to business situations that change in priority over time.
· Better Auditing & Traceability Across Systems
The solution will enable managers and regulators to prove that the appropriate steps were followed and to see “as was” snapshots of the case information at the time it was reviewed.
· Aggregation of Information
The solution will assist analysts with being more accurate and efficient through aggregating case information from all relevant sources.  For data that must always be collected and is known ahead of time, the solution will automatically query the source system, take a snapshot of the results, and place the results in the digital case file.   

· Digital Information on Each Case
The solution will enable analysts to assemble a digital case file that contains all information relevant to a case.  The digital information includes all information required for the SAR: any text annotations on the information discovered during investigation; history and timestamps for auditing purposes; and, auxiliary files such as snapshots of relevant databases, websites, documents, bank statements, check images or emails.  This information can be captured as a “point in time snapshot” or as a live data link for future analysis.
· Process Management
The solution will enable easy definition and customization of process flows for both automatic and user-driven processes.  The compliance team can automate, where possible, enable enough flexibility to respond quickly to new situations and track the process at each step.
· Dashboards & Investigation
The solution will enable analysts and managers to track metrics that use data from multiple physical systems, without requiring anyone to move or copy data to a spreadsheet or warehouse.  The solution enables users to visualize data in the form that is most intuitive, so they can more readily identify patterns of activity and communicate them to others.  Visualization includes traditional tables and charts, as well as plotting data on a map, timelines, process flows or link analyses.  
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Investigative Case Management for Anti-Money Laundering











Correlation and drill-anywhere capabilities are essential to investigation and compliance case management.








Auditing & Workflow





Track actions taken during case 





investigation, including “as was” 





snapshots of data, for auditing.
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Tracking the process and constructing a case document as part of case management function





Preserve context while communicating a case








Digital Harbor, Inc. 1851 Alexander Bell Drive, Suite 200


Reston, VA 20191 • Phone +1 703 476-7339


Visit us at: � HYPERLINK "http://www.digitalharbor.com" ��www.digitalharbor.com�
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