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Deploying an Ontology of IT Service Management Practice

An ontology describes a formal, shared conceptualization of a particular domain of interest that can be used both by humans and systems to aid in information exchange and integration. To ensure accuracy in communications about activity procedures, information flows required, metric measurements and general knowledge sharing - Metlife's Asset Inventory Management programme is developing for deployment an Information Technology  Service Management Ontology consisting of the terms and concepts of ISO 20000  (BS 15000 / ITIL Framework) activities and information flows. The presentation will outline how:

The ontology is represented as OWL classes that describe (or define) part of the IT Service Management domain. OWL object class elements will use XML Schema datatypes.

The ontology is to be used in data affinity matrixes that identify class / element / datatype utilization within process information flows and data models supporting Asset Inventory Management / Configuration Management / Capacity Planning / Financial Budget Management / Service Request Management / Service Level Management.

The kernel ontology defines the relationships between different Asset/Inventory Management asset classes.

The ontology references elements used in Templates and other standardized record management structures defined in an enterprise wide data dictionary.

note:

ITIL (the IT Infrastructure Library) is the most widely accepted approach to IT service management in the world. ITIL provides a cohesive set of best practice, drawn from the public and private sectors  internationally.

The best practice processes promoted in ITIL support and are supported by, the British Standards Institution's standard for IT service Management (BS15000) which is currently being 'fast tracked' as ISO 20000.

