May 15, 2006

Knowledge Management Working Group Board

Best Practices Committee, Federal Chief Information Officer Council

March 7, 2006, Announcement: KM Colleagues and Friends, We are pleased to announce the following CIOC KM Working Group Board Members and Advisors for 2006, which includes 4* of the original 7 signers of the KM WG charter in 2000: Giora Hadar*, Elsa Rhoads*, Denise Bedford, Mark Montgomery (resigned March 23, 2006), Mike Novak, Fred Poker, Jeanne Holm, Steven Else, Moonja Kim (resigned April 4, 2006), Brand Niemann. Advisors: Alex Bennet*, Harriet Riofrio*, George Strawn, Susan Turnbull. Most of you know these people, they have been exemplary in their dedication to our community and to our discipline. Please congratulate them and offer them your support for the coming year. Warm regards to all, Harriet J Riofrio, Former Co-Chair, KM WG.
March 2006 – Present Activity: New KM WG Board Conducts Board Meetings on March 16, 2006, April 5, 2006, April 11, 2006, April 18, 2006, May 2, 2006, in preparations for the Special Public Meeting, April 20, 2006, in conjunction with the Knowledge Management Conference to announce new officers, openings on the KM WG Board to be filled by the summer 2006, highlights of survey of knowledge management practices in U.S. Federal Agencies, KM Business Case successes and potential way ahead for a KM Line of Business (LoB) "Business Case", and the availability for review of Revised KM WG Charter, Bylaws, and Recommended Priorities (see other side of this page and documentation of Board Activities in the Wiki).
May 15, 2006 – Report to the Best Practices Committee: 
Introduction of KM WG Board Members Present: Michael Novak, Co-Chair (government), IRS.

Review of Revised KM WG Charter, and New Bylaws, Recommended Priorities, and Organizational Profile.

Summary of April 20th Public Meeting Comments Received and Followup Actions, e.g. CKOs in the government, KM WG SIGs, etc.

Status of KM WG 6 SIGs: Communities of Practice; Education, Learning, and Development; Taxonomies; Semantic Interoperability; Knowledge Retention; and KM Technology. Of these, only two (Taxonomies and Semantic Interoperability-see below) are active and have regular meetings/events. The Knowledge Retention SIG, established about a year and a half ago, is organizing itself, having meetings (mostly teleconferences), and has identified some action items (e.g., compilation of best practices and lessons learned in Knowledge Retention).
Semantic Interoperability Community of Practice (SICoP):
Fact Sheet and Organizational Profile
White Paper #2: Semantic Wave 2006: Executive Guide to the Business Value of Semantic Technologies
SOA for E-Government Conference, May 23-24, 2006: Briefing and Agenda
KM WG Board Members (2006-2007):

Michael Novak, Co-Chair (government), IRS, Michael.J.Novak@irs.gov

Steven Else, Co-Chair (non-government), Private Consultant, stevenelse@aol.com

Brand Niemann, Secretariat (government), SICoP Chair, EPA, niemann.brand@epa.gov

Denise Bedford, Member, World Bank, dbedford@worldbank.org

Giora Hadar, Former KM WG Co-Chair, Member, FAA, Giora.Hadar@faa.gov

Jeanne Holm, Member, NASA-JPL, jeanne.holm@jpl.nasa.gov

Fred Poker, Member, SERCO-NA, fred.poker@serco.com

Elsa Rhoads, Former KM WG Co-chair, Member, PBGC (Department of Labor), rhoads.elsa@pbgc.gov

KM WG Board Advisors:

George Strawn, Co-Chair, Best Practices Committee, NSF CIO, gstrawn@nsf.gov

Harriet Riofrio, Co-Chair Emeritus KM WG, DoD, harriet.riofrio@osd.mil

Alex Bennet, Former KM WG Co-Chair, Private Consultant, alex@mountainquestinstitute.com

Susan Turnbull, Co-Chair, Architecture & Infrastructure Emerging Technology Subcommittee, GSA, susan.turnbull@gsa.gov

Wiki: http://colab.cim3.net/cgi-bin/wiki.pl?KnowledgeManagementWorkingGroup
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See http://colab.cim3.net/file/work/KMWGBoard/2006_05_11/ for: 

Revised KM WG Charter for Public Review
New KM WG Bylaws for Public Review

New KM WG Recommended Priorities for Public Review

New KM WG Current Programs & Projects

New KM WG Organizational Profile
Bios of Board Members:

Michael Novak

Michael J. Novak is Co-Chair (Government) of the Board for the KM Working Group.   He also serves as Co-Chair of the KM Working Group’s Knowledge and Human Capital Retention Special Interest Group, and is President of the Washington , DC , chapter of the Knowledge Management Professional Society.   He is a Senior Analyst with the Internal Revenue Service Office of Research.   Previously, he was with the Department of the Treasury Office of Strategic Planning and Evaluation, the IRS Office of the National Director of Quality, and the Defense Logistics Agency Executive Directorate of Quality Assurance.   His significant duties have included drafting the Treasury Department Strategic Plan; serving on task groups chartered by the Vice President’s National Partnership for Reinventing Government; developing Defense Department procurement policy; and serving as an Examiner for the Malcolm Baldrige National Quality Award program.   Mr. Novak is a specialist in, and lectures and publishes extensively on, Knowledge Management and Organizational Assessment and Improvement.   He is a graduate of the U.S. Naval Academy, the University of Maryland, and the U.S. Naval War College.   He is a retired U.S. Naval Officer, a Senior Member of the American Society for Quality, a Certified Quality Manager, and a Certified Quality Engineer. 

Steve Else

Steve Else, Ph.D., is Co-Chair (Non-Government) of the Board for the KM Working Group. Steve had a career in the U.S. Air Force as a Command Pilot, during which he also served, among other things, as Assistant Air Attache to France, Air Force Liaison Officer to the German Federal Armed Forces Staff College and Director of Strategic Planning for Public-Private Partnerships in the Office of the Secretary of the Air Force. Since leaving the Air Force nearly a decade ago, Steve has founded two corporations, one of them a non-profit focused on enhanced collaboration across government and between government and the private sector writ large. His doctoral dissertation was on "Organization Theory and the Transformation of Large, Complex Organizations." He is currently Principal Transformation Architect for Kforce Government Solutions in Fairfax, VA.

Brand Niemann
Brand L. Niemann, Ph.D, is Secretariat (Government) of the Board for the KM Working Group and also serves as the Co-Chair of SICoP, the Semantic Interoperability Community of Practice, a SIG of the KM WG since 2003. He has been with the US Environmental Protection Agency for more than 25 years where he has served as a Special Assistant to the Administrator, Digital Librarian, XML Web Services Specialist, and Enterprise and Data Architect in the Office of the CIO and Assistant Administrator for Environmental Information. He is also a Member, Architecture & Infrastructure Committee, lead the Federal Enterprise Architecture Data Reference Model 2.0 Implementation Team and currently Co-Chairs the SOA CoP and the SOA for E-Government Conference, May 23-24th. He is also a recognized expert in electronic publishing and indicators and manager the Sustainable Development Indicators Web Site for the Council on Environmental Quality. See http://colab.cim3.net/cgi-bin/wiki.pl?BrandNiemann
Denise Bedford

Denise Bedford is a Senior Information Officer at the World Bank Group in Washington, DC.  Since 1997, her duties at the Bank have included management of the World Bank Group’s Thesaurus; development of the Bank’s core metadata strategy and the various taxonomies that support Bank metadata; functional lead of the enterprise search project, member of the Knowledge and Learning Environment working group, project manager for the implementation of the Teragram concept extraction, categorization and summarization technologies and automated metadata capture; and project manager for the development of the World Bank Catalog in support of the Bank’s Policy on Information Disclosure.  Her work also has included collaboration with UNESCO Water Portal and UNAIDS on metadata, thesaurus and taxonomy issues.  Her current interests include multilingual information architectures, semantic analysis technologies, computational linguistics and knowledge economics.  

She is an associate of the faculty of Georgetown University and Catholic University of America.  Dr. Bedford received a Ph.D. from University of California, Berkeley, in Information Sciences, an M.A. from University of Michigan in Russian History, an M.S. in Library Science from Western Michigan University, and a triple major B.A. from the University of Michigan in Russian Language, German Language, and Russian/East European History.  Her experience prior to joining the World Bank Group includes:  University of California Systemwide Administration, Stanford University, Intel Corporation, NASA, University of Michigan, University of Maryland, University of Southern California.   She is a past member of the Board of Trustees of the Dublin Core Metadata Initiative, a current member of the Networked Digital Library of Theses and Dissertations Board of Directors, a Senior Fellow at the Montague Institute, member of the Board of the Federal CIO Council’s Knowledge Management Working Group, an expert speaker for the U.S. Department of State, and a participant in the Ontolog community of practice.  She is a current member of ASIST and ACM.  

Giora Hadar

Giora Hadar is a knowledge architect with the Federal Aviation Administration (FAA). He has been working in knowledge management (KM) since 1995 and in his current position since June 1999. Mr. Hadar developed and managed internal and external KM Web sites that house internal communications, stories, a glossary, news, and events. He authored the KM strategic plan for the FAA as well as a change management plan and requirements documents for a KM portal, expertise locator, and an online collaborative environment.
In February 2005 Mr. Hadar finished a six month temporary assignment with the USDA Forest Service, where he helped the agency focus its KM initiative under the auspices of a memorandum of understanding with the USDI Bureau of Land Management (BLM) to jointly pursue their KM efforts. In July 2005 Mr. Hadar concluded a four month detail to the BLM developing all the necessary planning documents to support the bureau’s electronic records management system. Currently Mr. Hadar is developing and implementing a portal for the Air Traffic Organization, the largest line of business within the FAA.

Mr. Hadar represented the FAA at the IBM Knowledge and Organizational Performance Forum from 1999 to 2003 and was an adjunct professor at George Washington University graduate KM program 2003. He served as the co-chair of the Federal Chief Information Officers Council KM Working Group from January 2002 through January 2004 and in January 2006 appointed to its board of directors. Mr. Hadar has also served on the board of directors of the annual e-Gov KM Conference since 2003. Having served on the board of directors of the KM Roundtable since July 2004, he was appointed co-chair of the group in March 2005. Mr. Hadar has been in the FAA since 1988; he holds a bachelors degree in architecture.
Jeanne Holm

Jeanne Holm is the Chief Knowledge Architect at the Jet Propulsion Laboratory (JPL), California Institute of Technology. Ms. Holm leads NASA’s Knowledge Management Team, which is looking at how to facilitate access to and reuse of the knowledge gathered over the many missions of the US space agency to support future missions and to help drive innovation.  As a lead for the award-winning NASA public and internal portals, she was at the helm of NASA’s web during the largest Internet event in Government history—the landing of the Mars Exploration Rovers on the surface of Mars. As the lead implementer for technologies supporting project managers at NASA, her team’s solutions are helping to drive how people will manage space missions in the future, learn virtually, and share lessons learned.  Her latest activities involve the transformation of NASA into a learning organization through innovative techniques in developing communities of practice and ensuring lessons are shared and embedded across the organization.  Ms. Holm chairs groups in the international aerospace community setting standards for how space missions should manage knowledge in the future, and for the US government on knowledge retention and human capital.  She also serves on several international standards and conference boards, including the upcoming e-Government KM Conference.

Her bachelor’s degree is from UCLA and her Master’s, in the Management of Information Systems, is from Claremont Graduate University, where Ms. Holm is completing her doctoral program. Her dissertation examines using rapid application development methods for knowledge-based systems. She is an instructor at UCLA and Pepperdine University and her courses focus on KM strategies, information systems, web design, and social networks.  She has been awarded numerous honors, including the NASA Exceptional Service Medal for leadership (twice), for her work on the Galileo and Voyager spacecraft, three Webby’s from The International Academy of Digital Arts and Sciences, Competia’s 2003 Champion of the Year, and a best practice from the APQC for “Using Knowledge Management to Drive Innovation”.
Fred Poker

Fred Poker is Senior Program Director at SERCO where he directs Workforce Transformation, Advanced Distributed Learning (ADL), Knowledge Management (KM), Content Management (CM), Human Capital Management for Operational Continuity (HCMOC) and Adaptive/Inclusive Workplaces (AIW).

Elsa Rhoads

Elsa is Knowledge and Performance Architect in Enterprise Architecture at the Pension Benefit Guaranty Corporation, United States Government Agency. She has directed agency implementation of Knowledge Management, 1999, been a Charter member of Knowledge Management Working Group (KM WG) of the Federal CIO Council, 2000, Co-Chair of KM WG, 2001, a frequent speaker at KM Conferences, beginning in 2001, implemented agency’s first portal for KM, 2002, coordinated US participation in 1st International survey on KM Practices for OECD member countries, 2002, participated in OECD’s “The Learning Government” symposium for survey results, Paris, 2003, conducted the first KM Practices survey of US Federal Agencies, co-sponsored by the KM WG of the Federal CIO Council and GWU, 2005, earned a Doctor of Science degree in Knowledge Management, School of Engineering and Applied Sciences, The George Washington University, 2006. Her current concentration is on the convergence of KM, E-Gov, and Enterprise Architecture in the US federal sector.
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