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Hotline Manager

NEXRAD Radar Operations Center

Norman, Oklahoma

Daryl has managed the NEXRAD Hotline at the interagency NEXRAD Radar Operations Center since 1989.  During his tenure, the Hotline staff has been recognized with the National Weather Service Modernization Award, three National Oceanic and Atmospheric Administration Bronze Medals, the U. S. Department of Commerce Customer Service Excellence and Silver Medal Awards, the Vice President’s Hammer Award, the Federal Agency Excellence Award from Government Computer News, and countless expressions of appreciation from customers worldwide throughout the Department of Defense, National Weather Service, and Federal Aviation Administration.  He has prior experience as a National Weather Service field forecaster and radar operations training manager.

Mr. Covey’s customer support experience includes creating the Federal Help Desk Registry and Federal Help Desk Forum conference, numerous officer terms in Help Desk Institute local chapters, advisory boards of the Help Desk Professionals’ Association, Help Desk Institute, Conference for Help Desk Professionals, Citizen Services Seminar and Support Services Conferences; and founding membership in the Help Desk Institute’s international Individual Certification Standards Committee.  He is the founder and facilitator of the Cgov Community of Practice (www.fedhelpdesk.osf.noaa.gov), editor of the Cgov eNews monthly eletter, chair of the annual Government Customer Support Conference, serves periodically as an invited advisor to agencies on customer support, has been interviewed by Government Computer News, Federal Computer Week, and Government Executive Magazine for articles on public sector customer support, and has written invited articles on public sector customer support for IT Support News and Federal Technology Magazines.

Daryl lives on a cattle farm southeast of Oklahoma City with his wife and two sons, where he chairs the boards of the local fire protection and rural water districts.
